33. With regard to the personnel who carry out the Church's charitable activity on the practical
level, the essential has already been said: they must not be inspired by ideologies aimed at
improving the world, but should rather be guided by the faith which works through love (cf. Gal
5:6). Consequently, more than anything, they must be persons moved by Christ's love, persons
whose hearts Christ has conquered with his love, awakening within them a love of neighbour.
The criterion inspiring their activity should be Saint Paul's statement in the Second Letter to the
Corinthians: “the love of Christ urges us on” (5:14). The consciousness that, in Christ, God has
given himself for us, even unto death, must inspire us to live no longer for ourselves but for him,
and, with him, for others. Whoever loves Christ loves the Church, and desires the Church to be
increasingly the image and instrument of the love which flows from Christ. The personnel of
every Catholic charitable organization want to work with the Church and therefore with the
Bishop, so that the love of God can spread throughout the world. By their sharing in the Church's
practice of love, they wish to be witnesses of God and of Christ, and they wish for this very
reason freely to do good to all.

35. This proper way of serving others also leads to humility. The one who serves does not
consider himself superior to the one served, however miserable his situation at the moment may
be. Christ took the lowest place in the world—the Cross—and by this radical humility he
redeemed us and constantly comes to our aid. Those who are in a position to help others will
realize that in doing so they themselves receive help; being able to help others is no merit or
achievement of their own. This duty is a grace. The more we do for others, the more we
understand and can appropriate the words of Christ: “We are useless servants” (Lk 17:10). We
recognize that we are not acting on the basis of any superiority or greater personal efficiency, but
because the Lord has graciously enabled us to do so. There are times when the burden of need
and our own limitations might tempt us to become discouraged. But precisely then we are helped
by the knowledge that, in the end, we are only instruments in the Lord's hands; and this
knowledge frees us from the presumption of thinking that we alone are personally responsible for
building a better world. In all humility we will do what we can, and in all humility we will
entrust the rest to the Lord. It is God who governs the world, not we. We offer him our service
only to the extent that we can, and for as long as he grants us the strength. To do all we can with
what strength we have, however, is the task which keeps the good servant of Jesus Christ always
at work: “The love of Christ urges us on” (2 Cor 5:14).

